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Befriend operates on the traditional lands of the Whadjuk people of the Noongar Nation, where
connection to community has been carefully nurtured for thousands of years. We recognise and
value the ongoing contribution of Aboriginal and Torres Strait Islander peoples and communities to
Australian life.
We acknowledge that the sovereignty of this Nation was never ceded and pay our respects to Elders
past and present.

About this survey
Every year, Befriend facilitates a survey process online and in-person, to
better understand the impact our community building efforts are having on the
people and communities we work with. Having this data helps us track our
progress and impact in a meaningful way, and supports our reporting,
strategic planning and future focuses.
We undertake a diverse range of community building projects in partnership
with other valued, mission-aligned partners and funders. This grassroots work
involves collaboration with members of the community from all walks of life;
older Australians, people with and without disabilities, people experiencing
mental ill-health, young people, families, neighbours. This survey is a unique
chance to gather data from across the diverse contexts of our work within a
randomised two-week period of the year, creating a snap shot in time of our
collective community-building efforts.
The survey design is informed by Befriend's unique program logic model,
which acts as an 'impact blueprint' in guiding our work. This program logic
model has been informed by diverse sources, including the WACOSS state
outcomes framework, and has been iterated through over 12 years of
experiences and research.
This report has been compiled for the benefit of our valued partner network,
and for our staff and Board team.
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Biggest Morning Tea

The snapshot
This year, Befriend's survey window was open between Monday 9th May Monday 22nd May 2022. With a strong focus on hearing from people
participating in Befriend-affiliated experiences, we were pro-active about
collecting in-person responses during this timeframe. Our CommunityBuilding team spent these two weeks visiting groups meeting in the local
area and our volunteer Host team also supported the collection effort by
handing around paper surveys or the QR code for a digital response.

We collected 250 responses in total
182 paper-based responses
65 online responses
3 postal responses
We collected responses from Befriend-affiliated activities
taking place across the Perth Metro area, Kwinana, the Far
Northern Suburbs (Merriwa and surrounds), Swan and East
Perth.

[when my group is on] it is
the best day in my week! I
wish it was more often and
for longer
Yanchep Ukulele Group
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Demographics
The following graphs represent a snapshot of demographical data from
within that two-week data collection period. We do, however, acknowledge
that this is not representative of all people within the Befriend community or
all recipients of our community-building efforts, due to the nature and
constraints of the survey process.
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Connection to
Befriend activities
To gain a deeper understanding of our respondents, we asked them to identify
the frequency with which they engage with Befriend-affiliated activities.

It is wonderful to have
access to a non
judgemental group of
people who are there to join
together in a common
interest
The Art of Story
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Contributing to Community
We asked; How have you contributed to activities affiliated with
Befriend?
This question gave us essential insights into all the different roles (both formal
and informal) and supporting activities that community members take
responsibility for to contribute to the connectedness, inclusion and thriving of
their community. These responses highlight our value for contribution, in
which all people have a valued and meaningful role to play.

The Formal Roles
75% identified as a 'participant'
23% identified as a Host or Co-Host of a social group
31% said stated that they 'tell people about Befriend'

Other Valued Contributions - self identified by respondents
I teach
I promote activities/events on my social media
I'm constantly seeking out new connections from local groups and
organisations to support and engage the community more
I help my group out with musical arrangements
I help wherever needed
As a mental health support worker, I accompany my client and often
join in the activities
I provide a venue for groups
I do talks at a hospital ward and occasional community events
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What changes has the
community experienced
since connecting with
Befriend?
The following data set relates to the intended outcomes mapped in our
community building Program Logic model. We asked respondents to indicate
on a 5-point scale how much they agreed with statements.

I'm more confident
33%

40%

Strongly Agree

Agree

I've learnt new
skills
22%

39%

Strongly Agree

Agree

I'm more comfortable
being myself
34%

46%

Strongly Agree

Agree

I've met people
who are different
than me
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I'm attending more activities
15%

47%

Strongly Agree

Agree

I'm more aware of my
gifts (inner qualities)
16%

42%

Strongly Agree

Agree

I have made new
friends
36%

45%

Strongly Agree

Agree

I feel like I'm making a
valuable contribution to
my community

35%

52%

19%

49%

Strongly Agree

Agree

Strongly Agree

Agree

What actions do people take
to be more welcoming and
inclusive of others?
We were curious to know more about how our mission and values resonate
and are interpreted through our community-building activities, both directly
and indirectly. We asked respondents to share some of the "things they do"
to help others feel welcome and included. This is just a small selection of
responses.

Inclusive attitudes and behaviours
I'm friendly towards new members of the group - I talk to them in friendly manner. I help them
learn new songs.
Introduce myself and welcome them. I inform them that the space is a safe and friendly
environment.
I'm kind and friendly and I ask people questions about themselves!
I remember people's names and I'm friendly and helpful.
I treat them the way I wish to be treated.
I regularly remind people that I'm a good listener.

Feels good to be able to
make things for our
community
Social Sewing
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Community inclusion
I talk to anyone... everyone is included. Inclusion is important and I respect difference!
Conversation and make them at home and part of the group.
Remember and address individuals by their name. I introduce fun challenges and 'check
ins' to start conversations and encourage everyone to participate as they feel comfortable
to do so - and in turn we all learn more about each other, which can lead to the exchanging
of valuable information and advice etc.
Strive to keep an open mind and exude warmth in my interactions.
I remind members that they are free to contribute as much or as little as they feel
comfortable with!
I'm always being mindful to encourage conversation topics that allow everyone to
contribute to them. I ask open ended questions and remain curious, allowing and
encouraging participants to elaborate on topics or their special interest areas!

Community connections
Make introductions, make a cuppa, smile, listen. I link participants to other welcoming
people in the group too and encourage others to do the same!
I introduce myself and find out some more about their lives and interests. I just try to make
them feel a part of group.
I ask for people's opinions, and I always use their names. I invite them into conversations
and introduce them to other participants.
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What is an important change
that our community has
experienced since connecting
with Befriend?
We were keen to learn more about the most important changes that members
of the community experienced as a result of connecting into various inclusive
activities and groups. This question has really helped us more deeply
understand the impact of our grassroots community building, and the
extraordinary effect that safe, everyday social spaces can have on others. We
left this question open-ended, and were delighted by the responses. We have
tried to theme them for ease of reading, a small selection of which you can
view in this report.

Community support
I've met some wonderful people and we will be friends for life.
I have made more friends and come out of my shell.
I have made friends which is good, as I have just moved from Queensland to WA.
I have met a wonderful group of people and formed some friendships.

Embracing diversity
I am now able to talk to those people that I really have no connection with normally
(or wouldn't bother talking to usually!)
Meeting new and unique people, giving me new perspectives on life/circumstances.

11

Socially active

I feel very grateful
that this community
has welcomed me

I have hope of more connection in my life.

with open arms

I feel less isolated and more connected.
Meeting new friends and being able to share my passion for my
creative writing.
I feel more involved, and more 'normal'.
I don't feel so alone and have fun with other people.
Having a regular window for this space is important. Meeting like
minded people is reassuring to my values and sense of self.
Reconnecting; let's
talk, let's listen

Increased Confidence
Feel more confident to talk to strangers!
When I do go to Befriend meetups, I know what to expect. I feel more confident
when I meet new people, and I look forward to seeing them again in the future.
More confidence to open up to others about myself.
I feel more connected to my community. I feel safer and happier and more confident.
I'm so much happier and confident.

Enhanced wellbeing
My mental health is not as bad.
I'm meeting new people and feeling happier after speaking with them.
Increased hope that we humans might just find a way through our various challenges!
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What else matters to the
community?
We wanted to leave one last open question for our community to share what
else matters to people. What resonates strongly with us is the number of
respondents who took this opportunity to thank and appreciate their volunteer
group Hosts, who step into, and shape, their own community leadership roles.
Their warmth, courage and curiosity to host an open-invitation social
experience has an astounding impact on collective wellbeing.
Here's a selection of some of the responses from this open question.

Positive impact
I am grateful to the volunteer Hosts who give their time. I feel included and welcomed,
though I am of a different cultural background. Having groups and games makes me
happier.
My community is important to me. Befriend gives me an opportunity to interact with
others in my community.
It is really good that Befriend gives these opportunities for people to get together to
learn new things and meet others in the community!
The best day in my week. I wish it was more often and for longer!
I feel our group is very important to me and the other members in these very difficult
and uncertain times.
I would like to thank Befriend for providing a safe platform for me to connect with "the
world" and meet people again. I have felt quite vulnerable and isolated and am
extremely grateful that your Befriend meetup group was there to support me when I
needed it the most.
Enjoy time that is "my time" away from responsibilities of home and child-care.
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Another stream of responses in this section relate to a general yearning or
request for more Befriend activities and staff resourcing to support community
experiences. Befriend Community Builders work 1:1 with community members,
building confidence and capacity for curious citizens to step into a number of
contributing roles that support community connection, resilience and wellbeing
- sparking greater impact across Perth for more citizens. We work with local
government, funding bodies and mission-aligned partners to deliver
sustainable community building at this intricate, grassroots level; if this speaks
to you and you'd like to play a part in what we're doing, please don't hesitate to
get in touch for a conversation.

Yearning for more support
Without a [staff] Community Builder in our local area, we feel our growth has stalled or
slowed. We would love some more support to encourage new members and volunteers
to the network here, as sometimes when Hosts are unwell, or have other commitments,
their events may need to be cancelled if there are no volunteer Hosts to fill their places.
Also, it would be nice to have new Hosts and members to inject new ideas, energy and
innovation into this hub! Mostly, being a Host is incredibly enjoyable and interesting, but
sometimes it feels like a chore or a challenge.
It would be nice if there were more events in my area.
I would like more catch ups during the week and weekends for day times.
Well, I would enjoy more meetups at night. Perhaps bring back the 'steak, chips and
salad' at the Wembly Hotel. We could have a meetup at Citiplace community centre
for coffee, lunch or afternoon tea..?
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Writers on the Farm

With thanks
We'd like to thank you for reading through this report. The impact our
organisation is able to have in Perth is a collaborative and shared effort, made
possible by the extraordinary commitments from the local community, our
dedicated staff team, Board and valued partners. We consider ourselves one
moving part of a vibrant ecosystem of connection and community
development; one that we look forward to contributing to for many years to
come.
For questions or a conversation about anything you've read, you can reach out
to CEO Nick Maisey directly on nick@befriend.org.au.

I will be a long life member
of Befriend Social Network
in Perth!
Christmas Picnic in the Park
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