Finding and Attending Social Groups Online
A step-by-step guide
Created by Befriend Inc.

This resource is an NDIS Information, Linkages and Capacity Building Initiative,
supported by The Department of Communities

1

About Befriend
Befriend exists to support people in finding new friends, a sense of belonging and
shared experiences! We believe that strong, connected communities make us all
happier and healthier people - emotional, mentally and physically - and it’s through
meeting different people that we learn more about ourselves and others. We are
passionate about social inclusion and dream of a world where everyone is valued and
appreciated. For the last ten years, we’ve been supporting a space for local residents of
Perth to meet up, enjoy fun, accessible activities and experiences together and form
new friendships.
We call this space The Befriend Social Network and everyone is welcome at any of the
200+ events that take place each month! More recently, we’ve been supporting people
to share their hobbies and interests over the internet with other like-minded individuals
and increase their confidence in using video-conferencing technology to connect with
others.
Image 1:

Image 2:

About you
2

Connecting with others is a natural thing for humans to want because we’ve been doing
it for thousands of years. We rely on the people around us for support and friendship
and it’s awesome people like you that make friendships happen! But, meeting new
people can be scary and a little overwhelming. We understand that. The good news is,
there are lots of interesting social groups you might enjoy out there and you can use the
internet to find them! This handy guide will help you find new spaces where friendships
might flourish through a mutual and shared hobby or passion.
Some examples of how you can use your passions, hobbies and activities you love
doing to meet new people, join regular social groups and strengthen friendships are:
● If you like football, you could create an online group to watch an upcoming
football game together over the internet, join a virtual football club to share tips
and tricks, or create an online Fantasy Football league and host a weekly
check-in to talk about it
● If you like crafts, you could join a weekly craft group, teach others how to craft,
host your own regular crafting activity or volunteer your time with others to
collectively create much-needed items for injured or sick wildlife
● If you like animals, you could start an online drawing group where you sketch
your favourite animals together and share your creations, join a local pet group
where you can share pictures, stories and chat about your furry pals or volunteer
your digital and online skills at a local shelter
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A recipe for success
There are a lot of ingredients that need to go into the perfect recipe for sparking new
friendships. Three of the most important ingredients are:
1. Shared interests: Find activities you love doing
2. Role: Take on roles in which you contribute to others while doing these
activities
3. Rhythm: Connect with the same people regularly
Doing activities you love is a great way to meet new people. It’s much easier to break
the ice talking about something you’ve got in common.
For example, if you love arts and crafts, you could join an online ‘Crafts for a Cause’
group. When you meet the other crafters in the group, they know that they can talk to
you about your craft project. And you know that you can ask them what craft projects
they’ve been working on lately. Taking on a role in the group strengthens your sense of
self, boosts your confidence and gives others the opportunity to appreciate your gifts
and strengths. Try asking the Host of the group how you could volunteer to help out and
see what ideas you come up with together!
Friendships take time to develop, and you can’t force a friendship! But you can do
things with the same people regularly, which increases your chance of forming a
friendship. While it can be nice to try different activities, if you do different activities all
the time, you won’t see the same people. This means that new relationships don’t have
the chance to grow. It’s helpful if you do the same things, with the same people, again
and again and again to build a relationship.
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Finding groups
Joining an online group is a great way to meet new people because groups allow you to
do things you love regularly with the same people. There are loads of ways that you can
find groups online. We’ve listed some of our favourites below.

Favourite number 1 is Meetup

What it is
Meetup is a website that can be used by anyone, anywhere in the world, to organise
online groups and events.

How to use Meetup
Step 1. Create a profile. This doesn’t need to be too big or complicated. All you need is
a picture of yourself and a few words for your bio.
Step 2. Find a group. You can do this by typing an activity you like to do into the search
box.
Step 3. Find an event. Once you’ve found a group, click on the ‘Events’ tab to see if the
group has any upcoming events.
Step 4. . RSVP. Once you’ve found an event you’d like to go along to, click ‘attending’ to
let the organiser know that you’re planning to go along.

Meetup pros and cons
Pros
● You’ll find heaps of groups that cater to different interests
● Meetup has an Android/Smartphone App that is easy to use
● You can see who has RSVP’d to events and communicate with people before or
after events
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Cons
● Not all event organisers have received training around diversity/inclusion
● You need to have an account, with a photo of yourself, to RSVP to events
● Some groups aren’t very active and don’t hold regular events
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Favourite number 2 is Befriend

What it is
Befriend is a Perth-based organisation that hosts inclusive events. Befriend advertise all
of their events on their website and on Meetup.com.

How to use Befriend
Step 1. Visit the Befriend website. Click on the button that reads ‘find local events’ in the
top corner of the home page.
Step 2. Find an event. Click on an event to find out more information.
Step 3. RSVP. Once you’ve found an event you’d like to go along to, click RSVP so the
event Hosts knows to expect you. You should also be able to access the event link to
join online.

Befriend pros and cons
Pros
● All event hosts receive training from Befriend and will greet you at events
● You don’t need to be a member to RSVP
● You can receive event info though the mail and RSVP by phone or email
● Most events are free

Cons
● You might not always find an event at a time that suits you or on a platform that
suits you

Favourite number 3 is Facebook
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What it is
A Facebook Group is a Facebook page created for a group or organisation to promote
activities.

How to use Facebook Groups
Step 1. Visit the Facebook Groups Discoverer. You may need to click on the ‘Groups’
button to see the ‘Discover’ option.
Step 2. Find a topic that interests you. Selecting this topic will take you to a list of
groups.
Step 3. Join a group, by clicking the ‘plus symbol and join’ button.
Step 4. Find events. You can see a list of upcoming events by clicking on the ‘Events’
tab on the left side of the Group Page.
Step 5. RSVP. Once you’ve found an event you’d like to go along to, RSVP by selecting
‘Going’.

Facebook Groups pros and cons
Pros
● You can interact with group members online before going along to an event
● There is no pressure to meetup face-to-face
● You can see pictures of previous events

Cons
● Facebook group members don’t always hold online events
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● It’s difficult to search for groups or events
● You have to have a Facebook account to join a group
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Favourite number 4 is Google

What is is
Google is an online search engine: you can use it to search for information about
anyone or anything on the internet.

How to use Google
Step 1. Use it to look for groups by typing “[activity] online groups” into the search bar.
Step 2. You might want to broaden your search by typing a specific activity into the
search bar followed by the phrase “groups in Perth”. Or you can type in “groups in”
followed by a location near you, so that if you ever want to take your friendships offline,
you live near one another and can meet up easily!

Google pros and cons
Pros
● Can be used to find groups that you can’t find elsewhere

Cons
● Information on websites isn’t always up to date
● It can be difficult to work out whether to trust the group or not
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Other ways to find groups
● Asking a friend or family member
● Emailing your local library
● Getting in touch with someone at your local council
● Checking out the events section in your local community newspaper
● Talking with any social/community services you are connected with about how
they can support you to develop new friendships
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Thinking ahead
There are a few things that you might want to consider before attending an online group
to ensure you have everything you need. We’ve suggested some below.

Thinking about technology
1. Do you have access to a device? To participate in an online group, you will need
a computer or tablet device, or a mobile phone
2. Can you access the internet? You may need to have access to the internet to
attend your group.
3. Do you have a stable connection with a good amount of data left? If you don’t
have steady access to the internet, try reaching out to the Host of the event and
see if there’s a way you can be “called in” to your mobile phone, which won’t cost
you any data. You won’t be able to see the other participants through video, but
you can join in using just your voice
4. Do you need to download any video software? Some online events are held over
a specific video platform like Skype or Zoom, which will require you to download
the software and possibly set up an account. Make sure you do this about 15
minutes ahead of the group meeting so you’re on time!
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What do you need to bring to an event or social gathering online?
1. Check the event page to see if you need to bring anything with you. Do you need
to own and bring any special equipment, such as your own craft materials?

Making a good impression
1. Joining a new group can be quite scary because you might not know all - or any of the people attending. And that’s okay. We think it’s important that you feel
comfortable, so wear something clean and fresh so you feel confident. You don’t
have to go out and buy a whole new wardrobe, just think about making yourself
presentable so that you make a good first impression. Even though it might not
seem that important to look your best because the event is online, it’s more about
how you feel about yourself when you attend.
2. Take care of your personal appearance before attending an online event is a
great confidence-booster; wash your hair, brush your teeth, use deodorant, comb
your hair, wear clothes that are clean. By taking care of yourself, you’ll feel much
fresher and ready to meet new people.

It’s okay to be nervous!
1. It’s scary going along for the first time… It’s natural to feel awkward and
uncomfortable… how can you break it down to make it less scary?
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Some useful tips for online etiquette
Joining an online group can be a little different to meeting in-person and knowing how to
act over the internet is tricky sometimes. Here are some useful tips that you might want
to think about during the event:

Tip 1. Use the mute button
This will mean that the other members of the group can’t hear any background noises
that could be distracting

Tip 2. If there’s lots of you in the online group, consider raising your
hand when you have something to say
Raising your hand is a polite way to show that you have something to say without
interrupting anyone

Tip 3. Wave at people as they enter and exit the chat
Waving is a friendly way to say hello and goodbye without making much sound that
could distract people

Tip 4. Tap your ear if you can’t hear someone
If someone’s sound disappears whilst they’re talking, try tapping your ears so they know
you can’t hear them

Tip 5. Prop your screen up in one spot
Propping your screen up in one spot rather than walking around with your video device
prevents people feeling a bit sea-sick with the motion of your camera!

15

Feeling safe on the internet
It’s really important that you feel safe and comfortable participating in your online group.
The internet can feel like quite a scary place so we’ve listed some helpful tips below that
might help you feel a little safer:

Tip 1. Be mindful of what’s in the background of your video screen
Sit in front of a blank wall in your home so there’s nothing in the background (like a
photograph or certificate) that might give people additional information about you

Tip 2. Be careful of the information you share
Try not to give away any personal information about yourself that you wouldn’t feel
comfortable sharing in person. Remember, this might be the first time you’re meeting
these people so be careful what you share and what you hold back

Tip 3. Feel free to turn your camera off
It’s completely okay to participate in an online social group just using your voice. If you
start to feel uncomfortable, try switching your camera off and just using the audio
functions

Tip 4. Do a trial-run with someone you know first
Using new technology for the first time can be a little scary, so consider asking a friend
or family member to help you learn the software before the group meeting, so you’re
feeling confident and prepared on the day
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Thinking aloud
Here are some things you can begin to think about as you start looking for online events
to attend.
1. Make a list of all the things that you care about. Think of the things that you really
enjoy talking or communicating about.
2. From your list, circle one or two things that you would most enjoy sharing with
others.
3. Using the strategies above, find a group that matches the interest/s you circled.
4. See if the group has any upcoming events that you can attend.
5. Write a list of the things you need to think about before you go along for the first
time.
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Was this document useful?
We want to know if you found it useful or not very useful! You can let us know your
thoughts through a quick click and answering 4 questions. This will help us to make this
guide better for others to use. The information you give also helps us show our funders
the work Befriend is doing and why that is important.
Please click on our survey to answer four, short questions about what you thought about
the guide. It will only take two minutes. If you choose, you can also enter the draw to
win one of four $30 Coles Myers vouchers.
Any information you give us in the survey will remain anonymous and we won’t be able
to know who you are from your answers.
We really appreciate your time and hope you feel more confident to go to an online
group!

Contact details
If you have any other questions or want to talk more about this you can call 08 9520
8574 or 0404 831 201. You can also send us an email at rsvp@befriend.org.au
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